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Data Pool Metrics Handling and Reporting Requirements

1.0 Acquire metrics on distribution of data from the data pool and on data archived in the data pool

1.1 Establish a method for extracting the data from the metrics providers systems and acquiring the data via FTP’d  flat files

1.2 Receive information describing each retrieval from the data pool to include as a minimum the method of retrieval (FTP vs. WWW), the database ID used to identify the granule retrieved, the file size, access time, datatype identifier, file name, and user information for the person actually acquiring the data file.

1.3 Receive information describing the data available in the data pool archive.

1.4 Establish a method for maintaining the elements available in the data pool archive.

1.5 Import the captured metrics into a relational database and maintain supporting structures

2.0 Report summarized metrics

2.1 Provide summarized metrics via hard copy and the EDGRS web site in a fashion that allows it to be separately identified.

2.2 Integrate data pool reporting metrics with the monthly EDGRS reports so that it is separately identifiable on the report.

2.3 Provide reports based on the date the file was retrieved from the data pool.  Based on the report or ad-hoc query, the time resolution can be at a minimum selected by day or by month.

2.4 Report on the data available in the data pool archive, including the datatype, file counts and file size.

3.0 Define methods and processes that capture and report accurate metrics in a timely fashion

3.1 Provide metrics within a 95% accuracy (i.e., reported values are within 5% difference of actual occurrence based on projected from TBS source)

3.2 Provide metrics reports on the prior month by the 10th of the next month.

3.3 Acquire metrics samples on a daily basis from the data provider when all network connectivity is functioning properly.  Acquire backfill of missing data within 3 work-days (Monday through Friday except holidays) of restored network connectivity.

3.4 Provide ad-hoc metrics summaries within 72 hours of their being logged at the metrics provider’s system at least 95% of the time.

3.5 Review incoming metrics to ensure proper system operation on a daily basis, Monday through Friday except holidays.

KNOWN ISSUES

1.0 Firewall blocks accurate email address determination
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